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Onl i ne 
Di scour se Anal ysi s Means Doi ng Anal ysi s:  A Cr i t i que Of  Si x Anal yt i c  Shor t comi ngs
Char l es Ant aki ,  Mi chael  Bi l l i g,  Der ek Edwar ds,  Jonat han Pot t er  
Di scour se and Rhet or i c  Gr oup
Depar t ment  of  Soci al  Sci ences
Loughbor ough Uni ver s i t y
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Lei cest er shi r e,  LE11 3TU

C. Ant aki @l bor o. ac. uk
ht t p: / / www. l bor o. ac. uk/ depar t ment s/ ss/ cent r es/ dar gi ndex. ht m 
Abst r act :  A number  of  ways of  t r eat i ng t al k and t ext ual  dat a ar e i dent i f i ed 
whi ch f al l  shor t  of  di scour se anal ysi s.  They ar e:  ( 1)  under - anal ysi s t hr ough 
summar y;  ( 2)  under - anal ysi s t hr ough t aki ng s i des;  ( 3)  under - anal ysi s t hr ough 
over - quot at i on or  t hr ough i sol at ed quot at i on;  ( 4)  t he c i r cul ar  i dent i f i cat i on of

di scour ses and ment al  const r uct s;  ( 5)  f al se sur vey;  and ( 6)  anal ysi s t hat  
consi st s i n s i mpl y spot t i ng f eat ur es.  We show,  by appl y i ng each of  t hese t o an 
ext r act  f r om a r ecor ded i nt er v i ew,  t hat  none of  t hem act ual l y  anal yse t he dat a.  
We hope t hat  i l l ust r at i ng shor t comi ngs i n t hi s way wi l l  encour age f ur t her  
devel opment  of  r i gor ous di scour se anal ysi s i n soci al  psychol ogy.
Keywor ds:  di scour se anal ysi s,  qual i t at i ve met hods,  r esear ch met hodol ogy
Mul t i medi a:  MP3 r ecor di ng f r om whi ch exampl e t r anscr i pt  i s  t aken
1.  I nt r oduct i on
I n t he past  f i f t een year s,  di scour se anal ysi s has had a maj or  i mpact  on soci al  
psychol ogy,  especi al l y  i n Br i t ai n.  I t  has i nt r oduced new met hods of  r esear ch,  
new ways of  concept ual i s i ng r esear ch quest i ons and new ways under st andi ng t he 
nat ur e of  psychol ogy i t sel f .  I n t hi s t i me i t  has gone f r om a mar gi nal  
per spect i ve devel oped by a handf ul  of  schol ar s t o an appr oach t hat  i s  
r epr esent ed i n wi de r ange of  di f f er ent  empi r i cal  and t heor et i cal  j our nal s,  seen 
i n di f f er ent  conf er ence pr esent at i ons,  and devel oped i n a gr owi ng body of  PhDs.  
For  an i ncr easi ng number  of  academi cs di scour se anal ysi s i s  t he pr i me way of  
doi ng soci al  psychol ogi cal  r esear ch.  We ar e par t  of  t hi s di scur s i ve t ur n wi t hi n 
soci al  psychol ogy,  i n t hat  we have al l  appr oached soci al  psychol ogi cal  i ssues 
t hr ough st udyi ng t he use of  l anguage.  However ,  we do not  see our sel ves as 
r epr esent i ng a common posi t i on wi t hi n t hi s di scur s i ve t ur n.
As t he di scur s i ve t ur n has gr own,  t her e has been a pr ol i f er at i on of  f or ms of  
di scour se anal ysi s.  The geogr aphy of  t he di scour se t er r ai n i s  compl ex,  wi t h 
wi del y di spar at e assumpt i ons bei ng made about  f undament al  t opi cs such as met hod,

t heor y,  t he nat ur e of  di scour se,  t he nat ur e of  cogni t i on,  and t he nat ur e of  
soci al  s t r uct ur e.  We wi l l  not  be mappi ng t hi s t er r ai n her e ( but  see,  f or  
exampl e:  Jawor ski  & Coupl and,  1999;  van Di j k ,  1996;  Wet her el l  et  al . ,  2001) .  We 
r ecogni se,  of  cour se,  t hat  t her e ar e ver y di f f er ent  appr oaches t o di scour se 
anal ysi s i n ar eas of  t he soci al  sc i ences and t he humani t i es t r adi t i onal l y  at  
some di st ance f r om soci al  psychol ogy.  For  exampl e,  t her e i s  a l ong t r adi t i on 
ext endi ng back t o t he wor k of  Wal t er  Ki nt sch ( e. g.  Ki nt sch,  1988)  i n cogni t i ve 
psychol ogy,  whi ch expl or es t he cogni t i ve subst r at e of  di scour se;  equal l y ,  t her e 
i s  a t r adi t i on i n st y l i s t i cs,  dat i ng back at  l east  t o t he wor k of  Vl adi mi r  Pr opp

( 1968) ,  on t he nar r at i ve st r uct ur e of  account s.  Our  own concer n i s  wi t h 
di scour se anal ysi s as i t  i s  pr act i sed i n t he soci al  sc i ences,  i n and ar ound t he 
l andmar ks of  soci al  psychol ogy.  Even her e t her e i s  a var i et y.  To gi ve a sense of

t hat  var i et y,  we not e t hat  i n soci al  psychol ogy some di scour se wor k i s  c l ose t o 
conver sat i on anal ysi s ( f or  account s of  whi ch,  see Hut chby & Woof f i t t ,  1998;  
Sacks,  1992) ,  whi l e some has been i nf l uenced by cr i t i cal  di scour se anal ysi s 
( Fai r c l ough,  1995)  and post - st r uct ur al  and Foucaul di an t hi nki ng ( Hodge & Kr ess,  
1993)  among ot her  school s of  t hought .  I n soci al  psychol ogy,  anal yst s have 
f ocussed on t he act ual  conduct  of  conver sat i onal  i nt er act i on i n i nst i t ut i onal  or

mundane set t i ngs ( f or  r evi ews and exampl es,  see,  f or  i nst ance,  Ant aki ,  1994;  
Edwar ds & Pot t er ,  1992;  Edwar ds,  1997,  Wi ddi combe & Woof f i t t ,  1995) ,  and on t al k

and wr i t t en t ext  i n t he st udy of  i deol ogy and soci al  cr i t i que ( agai n,  f or  
r evi ews and exampl es,  see Bi l l i g,  1992;  Bur man & Par ker ,  1993;  Hol l way,  1989;  
Par ker ,  1992;  Wet her el l  & Pot t er ,  1992) .
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Ther e ar e somet i mes t ensi ons bet ween t hese di f f er ent  ai ms,  and t he st y l es of  
wor k associ at ed wi t h t hem ( see,  f or  exampl e,  Ni ght i ngal e & Cr omby,  1999,  Par ker  
& Bur man ( 1993)  and t he ext ended debat e i n t he pages of  Di scour se and Soci et y 
[ Bi l l i g,  1999a;  Schegl of f ,  1997;  Schegl of f ,  1998;  Schegl of f ,  1999;  Wet her el l ,  
1998;  St okoe & Smi t hson,  2001] ) .  Our  ai m her e i s  not  f ur t her  t o r ehear se t hese 
debat es and i ssues,  but  t o hi ghl i ght  some met hodol ogi cal  t r oubl es t hat  ar e 
v i s i bl e f r om what ever  di scour se per spect i ve,  wi t hi n t he soci al  sc i ences,  one 
adopt s.  Some of  t hese debat es concer n t he ext ent  t o whi ch anal yst s ar e j ust i f i ed

i n usi ng i nf or mat i on f r om out s i de a par t i cul ar  t ext  i n or der  t o anal yse t hat  
t ext .  Thi s i s  par t i cul ar l y  so i n t he debat e bet ween t hose who advocat e a 
c l assi cal  conver sat i on anal yt i c  posi t i on and t hose who bel i eve t hat  di scour se 
anal ysi s needs t o be combi ned wi t h cr i t i cal  soci al  t heor y.  We do not  have a 
col l ect i ve posi t i on i n t hese debat es.  I n f act ,  i ndi v i dual l y  we have t aken 
di f f er ent ,  even opposi ng,  posi t i ons wi t hi n such cont r over s i es.  By t he same 
t oken,  our  own wor k encompasses a var i et y of  ways of  doi ng di scour se anal ysi s.  
Some of  our  wor k i s  di r ect l y  based upon conver sat i on anal ysi s,  some i s addr essed

t owar ds i deol ogi cal  i ssues and some combi nes bot h t hese aspect s.  What ever  t he 
di f f er ences i n our  st y l es of  r esear ch and i n t he t heor et i cal  posi t i ons t hat  we 
have adopt ed,  we ar e uni t ed by a common concer n.  Those usi ng di scour se anal ysi s 
must  t ake anal ysi s ser i ousl y f or  t her e ar e basi c r equi r ement s f or  anal ysi s,  
r egar dl ess of  t he par t i cul ar  t ype of  anal ysi s one under t akes.  I n t hi s paper  we 
ai m t o expl or e t hese basi c r equi r ement s.  I n so doi ng,  we do not  seek t o pr omot e 
a par t i cul ar  t ype of  di scour se anal ysi s.
We ar e awar e t hat  some of  what  we wi l l  be ar gui ng i s  al r eady f ami l i ar  i n t he 
br oader  soci al  sc i ence l i t er at ur e on qual i t at i ve met hods i n gener al  ( e. g.  Cof f ey

& At k i nson,  1996;  Gi l ber t ,  1993;  Si l ver man,  1997;  Si l ver man,  2001) .  We ar e 
concer ned wi t h t he var i abl e qual i t y  of  di scour se wor k speci f i cal l y  i n our  own 
di sc i pl i ne,  and hope t o cont r i but e t o t he l i t er at ur e t hat  has al r eady gr own up 
wi t hi n i t .  Gener al  over v i ews can be f ound i n Coyl e ( 1995) ,  Gi l l  ( 1996) ,  Pot t er  &

Wet her el l  ( 1987) ,  Pot t er  ( 1996) ,  Pot t er  ( 1997) ,  Pot t er  ( i n pr ess) ,  Wood & Kr oger

( 2000)  and Woof f i t t  ( 1993) .  Bi l l i g ( 1997a)  and Pot t er  & Wet her el l  ( 1994)  wor k 
t hr ough t he pr ocess of  anal ysi s wi t h a speci f i c  exampl e.  Pot t er  & Wet her el l  
( 1995)  di scuss t he anal ysi s of  br oad t hemes and i nt er pr et at i ve r eper t oi r es dr awn

on i n i nt er v i ew t al k.  Pot t er  ( 1998)  compar es gr ounded t heor y,  et hnogr aphy and 
di scour se anal ysi s i n t he anal ysi s of  c l i ni cal  mat er i al s.  Edwar ds & Pot t er  
( 2001)  di scuss di scur s i ve psychol ogi cal  anal ysi s of  t he r ol e of  psychol ogi cal  
t al k i n i nst i t ut i ons.  Yat es,  et  al . ,  ( 2001)  i nt r oduce and compar e a r ange of  
di f f er ent  appr oaches t o anal ysi ng di scour se.  Al l  of  t hese have posi t i ve t hi ngs 
t o say about  doi ng anal ysi s.  But  t hey l eave i mpl i c i t  what  i s  not  anal ysi s.  That  
i s  what  we want  t o make expl i c i t  i n t hi s paper .
2.  Wel l -  and poor l y- f ounded cr i t i c i sm of  anal ysi s
I t  may be quest i oned why we f eel  t he need t o st at e what  mi ght  seem obvi ous.  
Ther e ar e basi cal l y  t wo r easons.  The f i r s t  i s  t hat  di scour se anal ysi s st i l l  can 
be mi sunder st ood by t hose who have been school ed i n quant i t at i ve anal ysi s.  I t  
mi ght  appear  t o quant i t at i ve r esear cher s t hat  ' anyt hi ng goes'  i n qual i t at i ve 
wor k i n gener al ,  and di scour se anal ysi s i n par t i cul ar .  However ,  t hat  cer t ai nl y 
i s  not  t he case,  t hough we bel i eve t hat  t he qual i t y  of  di scour se wor k has been 
var i abl e -  as var i abl e,  of  cour se,  as any ot her  k i nd of  wor k.  I t  i s  not  
sur pr i s i ng t hat  t hi s i s  so.  Al t hough an i ncr easi ng number  of  r esear cher s ar e 
pr oduci ng di scur s i ve t heses,  r epor t s and ar t i c l es,  t hey somet i mes have t o do 
t hi s t hr ough sel f - educat i on,  possi bl y i n i nst i t ut i onal  set t i ngs char act er i sed by

i ncompr ehensi on of ,  or  even di r ect  host i l i t y  t o,  di scour se anal ysi s.
The second r eason i s  t hat  wor k cont i nues t o be pr oduced,  submi t t ed t o j our nal s 
and somet i mes publ i shed t hat  embodi es basi c pr obl ems.  When we compar ed not es 
f r om our  exper i ence of  r ef er eei ng j our nal  submi ssi ons acr oss a wi de r ange of  
di scour se and soci al  psychol ogy j our nal s we not i ced t hat  a par t i cul ar  r ange of  
shor t comi ngs appear ed wi t h gr eat  r egul ar i t y .
Under  t hese c i r cumst ances,  i t  i s  i mpor t ant  t o make a st at ement  t hat  r ei t er at es 
and emphasi ses t he anal yt i c  basi s t o di scur s i ve st udi es.  Such a st at ement  mi ght  
have val ue f or  t hose who ar e l ear ni ng t he t r ade.  I n addi t i on,  i t  mi ght  hel p 
pr event  r esear cher s f r om pr oduci ng wor k t hat  mi ght  l end cr edence t o t he 
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quant i t at i ve r esear cher ' s  di smi ssal  t hat ,  i n di scour se anal ysi s,  ' anyt hi ng 
goes' .
Thi s basi c posi t i on i s  not  out  of  l i ne wi t h t hose who comment  on t he st udy of  
di scour se i n ot her  di sc i pl i nes.  Davi d Si l ver man,  f or  exampl e,  makes s i mi l ar  
cr i t i cal  poi nt s i n t he concl usi on t o hi s r ecent  book on anal ysi ng qual i t at i ve 
dat a i n soci al  sc i ences i n gener al  ( Si l ver man,  2001) .  I n t he domai n of  j our nal  
publ i shi ng,  Teun van Di j k ,  i n t he f i r s t  edi t or i al  of  Di scour se and Soci et y,  t he 
j our nal  f ounded t o st udy di scour se and i t s  r el at i ons t o soci al  pr ocesses,  goes 
out  of  hi s way t o emphasi se t he need f or  ' expl i c i t  and syst emat i c anal ysi s '  
based on ' ser i ous met hods and t heor i es '  ( van Di j k ,  1990,  p. 14) .  I n t hi s 
edi t or i al  van Di j k  made i t  c l ear  t hat  t he j our nal  woul d onl y accept  paper s t hat  
wer e engaged i n some f or m of  di scur s i ve or  t ext ual  anal ysi s.  Over  t he year s,  van

Di j k has r epeat ed t hi s r equi r ement  i n var i ous edi t or i al s.  He has done so because

many paper s submi t t ed t o t he j our nal  have i n f act  engaged i n mi ni mal  anal ysi s of

di scour se,  al t hough t he aut hor s mi ght  c l ai m t o be doi ng some f or m of  ' di scour se 
anal ysi s '  ( van Di j k ,  per sonal  communi cat i on) .  One of  us i s ,  i n f act ,  a 
' co- edi t or '  of  Di scour se and Soci et y and i s  awar e of  such i ssues.  We ment i on 
t hi s now i n or der  t o emphasi se t hat  t he pr obl ems,  whi ch we ar e di scussi ng i n 
t hi s cur r ent  paper ,  ar e by no means conf i ned t o soci al  psychol ogy nor  t o a 
par t i cul ar  f or m of  di scour se anal ysi s.
What  we shal l  do i n t hi s paper ,  t hen,  i s  t o i dent i f y  t hi ngs t hat  mi ght  
super f i c i al l y  gi ve t he appear ance of  conduct i ng t hose k i nds of  di scour se 
anal yses t hat  ar e t he pr ovi nce of  t he soci al  sc i ences,  and t hat  ar e i ncr easi ngl y

seen i n soci al  psychol ogy.  We have col l ect ed t oget her  s i x such non- anal yses:  ( 1)

under - anal ysi s t hr ough summar y;  ( 2)  under - anal ysi s t hr ough t aki ng s i des;  ( 3)  
under - anal ysi s t hr ough over - quot at i on or  t hr ough i sol at ed quot at i on;  ( 4)  t he 
c i r cul ar  i dent i f i cat i on of  di scour ses and ment al  const r uct s;  ( 5)  f al se sur vey;  
and ( 6)  anal ysi s t hat  consi st s i n s i mpl y spot t i ng f eat ur es.  I t  woul d be 
i nvi di ous t o s i ngl e out  one or  even a smal l  number  of  st udi es as r epr esent i ng 
t hese pr obl ems ( al t hough i t  i s  not  har d t o f i nd such st udi es) .  I nst ead we wi l l  
sket ch out  t he pr obl ems i n a mor e gener al  way,  and i l l ust r at e t hem i n r el at i on 
t o a s i ngl e pi ece of  dat a.
3.  An ext r act  t o wor k t hr ough wi t h exampl es of  non- anal ysi s
Di scour se anal ysi s can be per f or med on a wi de var i et y of  t al k and t ext .  For  
conveni ence we r epr oduce an ext r act  f r om an i nt er v i ew,  but  we do not  mean t o 
i mpl y t hat  i nt er v i ews ar e speci al l y  pr ef er r ed sour ces of  dat a.  We wi l l  r epr oduce

t he ext r act  ( on t he nat ur e of  mar r i age)  her e i n i t s  ent i r et y,  as i t  wi l l  be 
dr awn on r epeat edl y i n t he cour se of  t he paper .  The dat a have been t r anscr i bed 
usi ng convent i ons,  now common i n much di scour se anal ysi s,  devel oped by t he 
conver sat i on anal yst  Gai l  Jef f er son ( see Hut chby & Woof f i t t ,  1998,  or  t en Have,  
1999 f or  det ai l s ;  a br i ef  summar y i s  pr ovi ded i n an appendi x;  a br i ef  summar y i s

pr ovi ded i n an appendi x;  f or  an onl i ne descr i pt i on i n gr eat er  det ai l ,  see 
ht t p: / / www- st af f . l bor o. ac. uk/ ~ssca1/ not at i on. ht m) .  The ext r act  i s  par t  of  a set  
of  i nt er v i ews gener at ed i n a r esear ch pr oj ect ,  and wr i t t en per mi ssi on has been 
gi ven t o use i t  f or  r esear ch and t eachi ng pur poses.
Mar r i age I nt er v i ew Ext r act

Thi s t r anscr i pt  i s  al so avai l abl e as a PDF f i l e f or  downl oadi ng or  v i ewi ng i n a 
sepr at e wi ndow.  An MP3 encoded r ecor di ng of  t hi s i nt er act i on i s  al so avai l abl e 
f or  downl oadi ng or  l i s t eni ng t o on- l i ne.
4.  Under - Anal ysi s Thr ough Summar y
Qual i t at i ve anal yses shar e somet hi ng i mpor t ant  wi t h quant i t at i ve anal yses i n 
t hat  t hey bot h want  t o do somet hi ng wi t h t he dat a.  Nei t her  i s  cont ent  mer el y t o 
l ay t he dat a out  f l at .  A quant i t at i ve r esear cher  who mer el y pr esent s t he r aw 
dat a f r om subj ect s i n an exper i ment  wi t hout  put t i ng i t  t o some sor t  of  
s t at i s t i cal  t est i ng woul d har dl y be sai d t o have anal ysed i t .  So i t  i s  wi t h 
qual i t at i ve dat a.
An i nt er v i ew,  doct or ' s  consul t at i on or  t el evi s i on t al k show mi ght  be 
t r anscr i bed.  Even compl ex t r anscr i pt i on not at i on mi ght  be empl oyed,  t o i ndi cat e 
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t he r i se and f al l  of  i nt onat i on or  pauses and hesi t at i ons,  as i n t he dat a 
ext r act  pr esent ed above,  t aken f r om an i nt er v i ew wi t h a young mal e r espondent .  
We r ecogni se t hat  what  t o put  i n a t r anscr i pt ,  and how t o not at e i t ,  ar e f ar  
f r om easy quest i ons,  and t hat  i n t hat  sense ' t heor y '  cannot  be kept  out  of  
t r anscr i pt i on.  The poi nt  i s  a vener abl e one i n di scour se anal ysi s ( see,  f or  
exampl e,  Edwar ds & Lamper t ,  1993;  Jef f er son,  1985;  Psat has & Ander son,  1990) .  
For  our  pur poses her e,  however ,  we mean t o war n agai nst  t he not i on t hat  
t r anscr i pt i on can be a r epl acement  of ,  or  subst i t ut e f or ,  anal ysi s.  
Tr anscr i pt i on pr epar es t he dat a f or  anal ysi s.  However ,  i t  i s  not  anal ysi s i n 
i t sel f .
Anal ysi s must  mean doi ng somet hi ng wi t h t he dat a,  but  not  j ust  anyt hi ng.  A 
quant i t at i ve anal yst  who pr esent s a sel ect i on of  t hei r  r aw dat a i n some 
gr aphi cal  f or m,  hopi ng t hat  t he r eader  mi ght  see a t r end or  a pat t er n,  woul d not

have done anyt hi ng st at i s t i cal  on t hei r  dat a.  A qual i t at i ve anal yst  wi l l  be 
doi ng t he equi val ent  i f  t hey pr esent  t hei r  dat a as a pr ose summar y.  However ,  
summar i s i ng t he t hemes of  what  par t i c i pant s mi ght  say i n an i nt er act i on 
t ypi cal l y  does not  i nvol ve any anal ysi s of  t he di scour se t hat  t hey ar e usi ng.  A 
summar y i s  l i kel y t o l ose t he det ai l  and di scur s i ve subt l et y of  t he or i gi nal .  
The summar y wi l l  be shor t er  and t i di er .  I t  wi l l  be phr ased i n t he anal yst ' s  
wor ds,  not  t hose of  t he or i gi nal  speaker s ( or  wr i t er s) .  I t  wi l l  l ose i nf or mat i on

and add none.  Under - Anal ysi s t hr ough Summar y,  t hen,  i s  t he f i r s t  of  our  l i s t  of  
t hi ngs t hat  ar e not  di scour se anal ysi s.
The f ai l ur es of  summar i s i ng can be seen i n r el at i on t o our  i nt er v i ew ext r act .  I t

woul d be possi bl e t o of f er  a summar y of  t he mai n t hemes t hat  t he Respondent  
seems t o be sayi ng.  One mi ght  say:  ' t he Respondent  i s  expr essi ng a bel i ef  i n t he

desi r abi l i t y  of  mar r i age and t he necessi t y t o wor k har d t o mai nt ai n mar r i age 
r el at i onshi ps;  he st r esses t hat  i n hi s v i ew t he demonst r at i on of  commi t ment  i s  
i mpor t ant  and t hat  di vor ce has become t oo easy' .  Such a summar y does not  pr ovi de

anyt hi ng ext r a.  I t  i s  not ,  f or  exampl e,  t he i dent i f i cat i on of  a ' di scur s i ve 
t heme'  or  an ' i nt er pr et at i ve r eper t oi r e'  ( we shal l  say mor e about  t hose bel ow) .  
I n f act ,  not  onl y does i t  pr ovi de no ' ext r a val ue' ,  i t  pr ovi des l ess:  much of  
t he compl exi t y of  t he speaker ' s  comment s i s  l ost .  For  exampl e,  at  a r el at i vel y 
gr oss l evel ,  such a summar y does not  dr aw at t ent i on t o hi s appar ent  swi t ch 
ar ound i n l i nes 64 and 74 and f ol l owi ng,  when he appear s t o concede t hat  
mar r i age doesn' t  necessar i l y  mean t hat  one wi l l  be t oget her  i n f or t y year s.  A 
summar y of  t he swi t ch does not  anal yse what  ef f ect s t he swi t ch mi ght  have and 
pr eci sel y how i t  was pr esent ed.  I t  mi sses,  f or  exampl e,  t he r het or i cal  and 
di scur s i ve ef f ect s of  sayi ng " i n sor t  of  ( 0. 7)  f or t y year s t i me"  and not  j ust  
" f or t y year s '  t i me" .  At  a r at her  mor e f i ne gr ai n l evel ,  such a summar y does not  
dr aw at t ent i on t o t he l aught er  t hat  accompani es t he i nt er v i ewer ' s quest i on ( l i ne

6)  and t he t r oubl e shown i n t he under st andi ng check ( l i ne 8)  and t he var i ous 
aspect s of  ' di spr ef er ence'  shown i n t he st ar t  of  t he par t i c i pant ' s  r esponse 
( l i nes 11- 12) .  Such exampl es can be mul t i pl i ed by as many ut t er ances as t her e 
ar e i n t he t ext .
I n gener al ,  summar i s i ng does not  of f er  an anal ysi s of  t he di scour se t hat  t he 
speaker  was usi ng.  The anal yst  i n t he summar y mi ght  be dr awi ng at t ent i on t o 
cer t ai n t hemes,  poi nt i ng t o some t hi ngs t hat  t he par t i c i pant ( s)  sai d,  and not  t o

ot her  t hi ngs.  However ,  t hi s poi nt i ng out  i s  not  di scour se anal ysi s.  I t  mi ght  
pr epar e t he way f or  anal ysi s,  but  i t  does not  pr ovi de i t .  I t  can i mpede 
anal ysi s,  i f  i t  di st or t s t he or i gi nal  by pr esent i ng t he speaker  as bei ng mor e 
consi st ent ,  smoot her  and br i ef er  t han t hey mi ght  have been.  And i t  wi l l  di s t or t  
i f  i t  i s  f r ei ght ed wi t h heavy i mpl i cat i on:  i f  t he summar y at t r i but es bel i ef s,  
pol i c i es and so on t o t he speaker  as a shor t - hand,  t hen i t  r i sks changi ng t he 
obj ect  of  anal ysi s even bef or e t he anal ysi s st ar t s i n ear nest .
5.  Under - Anal ysi s Thr ough Taki ng Si des
I f  dat a anal ysi s r equi r es t hat  t he anal yst  of f er s somet hi ng addi t i onal  beyond 
pr esent i ng or  summar i s i ng t he dat a,  t hen t hi s does not  mean t hat  ever y 
addi t i onal  of f er i ng i s  anal ysi s.  I t  cer t ai nl y does not  mean t hat  ever y added 
el ement  of  anal ysi s i s  di scour se anal ysi s.  I n some wr i t i ng one sees t he 
addi t i onal  of f er i ng of  t he anal yst ' s  own mor al ,  pol i t i cal  or  per sonal  st ance 
t owar ds what  t he quot ed speaker  or  t ext  i s  sayi ng.  Thi s on i t s  own i s not  
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di scour se anal ysi s.
Ther e i s  a debat e amongst  di scour se anal yst s whet her  anal yst s shoul d t ake 
posi t i ons wi t h r espect  t o t he mat er i al  t hat  t hey st udy.  I t  i s  not  our  i nt ent i on 
t o ent er  i nt o t hat  debat e.  Nor ,  i ndeed,  do we agr ee amongst  our sel ves on t hi s 
i ssue.  What  we do i nsi st  upon,  however ,  i s  t hat  posi t i on- t aki ng -  whet her  
anal yst s al i gn t hemsel ves wi t h,  or  cr i t i cal l y  di st ance t hemsel ves f r om,  t he 
speaker s whom t hey ar e st udyi ng -  i s  not  anal ysi s i n i t sel f .  Sympat hy and 
scol di ng ( ei t her  expl i c i t  or  i mpl i c i t )  ar e not  a subst i t ut e f or  anal ysi s.  When 
t he anal yst  i s  pr i mar i l y  engagi ng i n posi t i oni ng t hemsel ves v i s- à- v i s t hei r  
dat a,  t hen t hey r un t he r i sk of  t he second f or m of  under - anal ysi s:  
Under - Anal ysi s t hr ough Taki ng Si des.
Some anal yst s at t ach much i mpor t ance t o showi ng sympat hy f or ,  or  sol i dar i t y  
wi t h,  r espondent s who have par t i c i pat ed i n t hei r  s t udi es.  Thi s i s  par t i cul ar l y  
under st andabl e i f  t he anal yst  i s  st udyi ng t he account s gi ven by peopl e who have 
suf f er ed di scr i mi nat i on i n some way.  Anal yst s mi ght  under st andabl y consi der  i t  a

t heor et i cal  and mor al  dut y t o demonst r at e sympat hy f or  v i ct i ms of  sexual ,  
v i ol ent  or  r aci st  abuse.  They mi ght  consi der  t hei r  own quot i ng such v i ct i ms as 
empower i ng t hose v i ct i ms by gi v i ng t hem voi ce.  The quot at i ons mi ght  be 
r het or i cal l y  desi gned t o el i c i t  sympat hy i n t he r eader  f or  t he quot ed v i ct i m and

t o al i gn t he r eader  agai nst  t he per pet r at or s of  t he abuse.  But  gi v i ng voi ce or  
empower i ng t he power l ess t hr ough ext ensi ve quot at i on,  however  desi r abl e i t  mi ght

be i n i t s  own r i ght ,  i s  not  t he same as anal ysi ng what  i s  sai d.
The dat a pr esent ed above do not  show an exampl e of  a power l ess,  v i ct i mi sed 
speaker .  Never t hel ess,  an anal yst  mi ght  wi sh t o t ake a st ance v i s- à- v i s t he 
i ssues bei ng di scussed.  For  i nst ance,  t he anal yst  mi ght  wi sh t o al i gn wi t h t he 
sor t  of  posi t i on t hat  t he speaker  i s  out l i ni ng.  The anal yst ' s  summar i s i ng mi ght  
cont ai n poi nt ed r ef er ences.  I t  mi ght  be sai d t hat  t he speaker  ' r eal i ses '  or  
' appr eci at es '  how r el at i onshi ps need har d wor k.  Or  t he anal yst  mi ght  add t hat  
t he r espondent  ' t akes ser i ousl y '  t he i dea of  mar i t al  commi t ment  and ' sees t he 
pr obl ems'  of  di vor ce.  Such l anguage mi ght  subt l y ,  or  not  so subt l y ,  i ndi cat e 
t hat  t he anal yst  i s  al i gni ng hi msel f  or  her sel f  wi t h t he posi t i on t aken by t he 
r espondent .  The cr uci al  poi nt  i s  t hat  such al i gnment  of  suppor t  on i t s  own does 
not  const i t ut e anal ysi s of  t he di scour se used by t he speaker .
By t he same t oken,  a cr i t i cal  di s- al i gnment  by t he anal yst  does not  const i t ut e 
anal ysi s.  For  i nst ance,  an anal yst  f r om a r adi cal  f emi ni st  per spect i ve mi ght  be 
cr i t i cal  of  t he i nst i t ut i on of  mar r i age,  c l ai mi ng i t  t o be a pat r i ar chal  
i nst i t ut i on.  The anal yst  mi ght  quot e or  summar i se t he r espondent  i n or der  t o 
di st ance t hemsel ves f r om t he posi t i on he seems t o be t aki ng.  The anal yst  mi ght  
summar i se t he r espondent ' s  comment s and add t hat  t he r espondent  ' f ai l s  t o 
under st and t he pat r i ar chal  nat ur e of  mar r i age' .  Such an addi t i on does not  
const i t ut e a di scour se anal ysi s i n i t sel f .  The st eps t owar ds such an anal ysi s 
mi ght  be t aken i f  t he anal yst  exami nes i n det ai l  t he r het or i cal  and di scur s i ve 
st r at egi es t hat  a speaker  mi ght  t ake i n or der  t o count er  or  avoi d t hemes,  such 
as gender  i nequal i t y  wi t hi n mar r i age.  The r het or i cal  manoeuvr es woul d have t o be

exami ned i n r el at i on t o t he i nt er v i ewer ' s quest i ons and t hi s woul d ent ai l  
s i t uat i ng t he l ocus of  anal ysi s wi t hi n t he det ai l s  of  t he t ext .  Much det ai l ed 
anal ysi s woul d have t o be under t aken t o subst ant i at e an ar gument  t hat  t he 
speaker  was avoi di ng some t hemes.  Such anal ysi s i s  di f f er ent  mer el y f r om 
cr i t i c i s i ng t he speaker  f or  a l ack of  under st andi ng or  f or  f ai l i ng t o ment i on 
par t i cul ar  t hemes.
Thus,  one can say t hat  under - anal ysi s can occur  when t he anal yst  subst i t ut es 
sympat hy or  scol di ng f or  det ai l ed exami nat i on of  what  t he speaker s ar e sayi ng.  A

par t i cul ar  danger  i s  t hat  t he desi r e t o sympat hi se or  censur e,  when not  al l i ed 
t o car ef ul  anal ysi s,  can l ead t o t he sor t  of  s i mpl i f i cat i on t hat  i s  t he 
ant i t hesi s of  anal ysi s.  Speaker s of t en show a compl exi t y i n t hei r  ut t er ances.  
Cer t ai nl y,  t he Respondent  i n t he ext r act  above i s  not  ut t er i ng a s i mpl e 
st at ement  about  mar r i age.  Mor eover ,  i t  woul d be di st or t i on t o f ai l  t o see how 
f ar  what  t he r espondent  pr oduces i n hi s answer s i s  a j oi nt ,  co- const r uct ed 
i nt er act i onal  pr oduct .  Under - Anal ysi s by Taki ng Si des can pr oduce a f l at t eni ng 
of  t he di scur s i ve compl exi t y,  as t he anal yst  sel ect s quot at i ons f or  t he 
r het or i cal  ef f ect  of  appeal i ng t o t he r eader s as co- sympat hi ser s or  co- scol der s.

The r esul t  i s  enl i s t ment ,  not  anal ysi s.
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6.  Under - Anal ysi s Thr ough Over - Quot at i on or  I sol at ed Quot at i on
Ther e i s  a par t i cul ar  f or m of  under - anal ysi s t hat  seems,  at  f i r s t  s i ght ,  t o 
avoi d t he danger s of  Under - Anal ysi s by Summar y.  Under - Anal ysi s by Summar y f ai l s  
t o get  t o gr i ps wi t h t he t ext .  As i t  wer e,  i t  l eaves t he t ext  behi nd.  Ther e i s  a

r ever se f aul t  when t he anal yst  f ai l s  t o get  beyond t he t ext  or  t ext s.  Thi s can 
happen i f  t he anal yst  i s  doi ng l i t t l e mor e t han compi l i ng a l i s t  of  quot at i ons 
sni pped f r om t he dat a.  Quot at i on,  l i ke summar i s i ng,  i s  not  di scour se anal ysi s i n

i t sel f .
Under - Anal ysi s t hr ough Over - Quot at i on i s  of t en r eveal ed by a l ow r at i o of  
anal yst ' s  comment s t o dat a ext r act s.  I f  ext r act  af t er  ext r act  i s  quot ed wi t h 
onl y t he occasi onal  sent ence or  par agr aph of  anal yst ' s  comment ,  t hen one mi ght  
suspect  t hi s t ype of  under - anal ysi s i s  happeni ng.  I n t he exampl e of  t he 
i nt er v i ew about  mar r i age,  an anal yst  mi ght  t hi nk of  choppi ng up t he whol e 
ext r act  i nt o quot abl e ext r act s,  omi t t i ng t he i nt er v i ewer ' s quest i ons.  Af t er  
pr esent i ng t he quot at i ons,  t he anal yst  mi ght  summar i se t he col l ect i on of  quot es 
wi t h a comment  such as ' so we can see t hat  t he r espondent  had st r ong v i ews about

t he i mpor t ance of  mar r i age and commi t ment ' .  Thi s woul d not  be anal ysi s.  The l i s t

of  quot es di vor ces t he ut t er ances f r om t hei r  di scur s i ve cont ext ,  wi t h t he r esul t

t hat  i t  woul d not  be possi bl e t o anal yze t hem as r esponses t o quest i ons.
Mor e t ypi cal l y ,  Under - Anal ysi s t hr ough Over - Quot at i on i s  l i abl e t o occur  when 
t he anal yst  i s  pi eci ng t oget her  r esponses f r om di f f er ent  speaker s.  For  i nst ance,

t he anal yst  mi ght  wi sh t o show t hat  a number  of  i nt er v i ewees had r esponses 
r at her  l i ke t he one i n our  ext r act .  Sel ect i ve quot at i on f r om such r espondent s 
mi ght  be gi ven.  Ther e can be anal yt i c  and t heor et i cal  r easons f or  pr esent i ng 
pr of i l es based on pi eci ng t oget her  such quot at i ons.  However ,  t hi s pr of i l i ng i s  
not  nor mal l y  of  i t sel f  di scour se anal ysi s,  f or  agai n i t  does not  of  i t sel f  get  
down t o t he busi ness of  act ual l y  anal ysi ng i n det ai l  t he di scour se t hat  i s  used.

I ndeed,  as has been ment i oned,  t he over - quot at i on may i mpede cer t ai n f or ms of  
di scour se anal ysi s by r emovi ng ut t er ances f r om t hei r  di scur s i ve cont ext .  Two 
t el l - t al e s i gns of  Under - Anal ysi s t hr ough Over - Quot at i on woul d be t he smal l  
amount  of  anal yst ' s  wr i t i ng i n pr opor t i on t o t he l ar ge amount  of  quot at i on,  and 
t he t endency of  t he wr i t i ng t o r ef er  t o t he quot at i ons r at her  t han anal yse t hem.
I n addi t i on t o Under - Anal ysi s by Over - Quot at i on i s  t he r el at ed er r or  of  sni ppi ng

out  a s i ngl e quot e and al l owi ng i t  t o ' s t and f or  i t sel f '  as i f  i t  r equi r ed no 
f ur t her  comment .  Thi s i s  Under - Anal ysi s t hr ough I sol at ed Quot at i on.  An aut hor  
mi ght  f eel  t hat  t hei r  ar gument  can be i l l umi nat ed by a quot e f r om t hei r  
r espondent  or  f r om t he t ext ual  sour ce t hey ar e wor ki ng on.  The quot e i s  not  
act ual l y  anal ysed,  but  set  up as sel f - evi dent l y  consi st ent  wi t h,  or  even pr oof  
of ,  t he aut hor ' s  ar gument .  For  exampl e one mi ght  ext r act  l i nes 86- 90 f r om t he 
mat er i al  i n t he i nt er v i ew ext r act  and s i mpl y pl ace i t  i n t he t ext  as a 
sel f - evi dent  speci men ( say,  a speci men of  t he di scour se of  ' moder n t i mes' ) .  At  
best ,  t hi s may be a r het or i cal l y  power f ul  embel l i shment  of  an anal ysi s done 
el sewher e;  but  Under - Anal ysi s t hr ough I sol at ed Quot at i on i s  not  i t sel f  anal ysi s.
7.  The Ci r cul ar  Di scover y of  ( a)  Di scour ses and ( b)  Ment al  Const r uct s
Compi l i ng quot at i ons i nt o a pr of i l e can be par t  of  a di scour se anal ysi s.  For  
i nst ance,  an anal yst  mi ght  be seeki ng t o i nvest i gat e whet her  speaker s,  i n 
f r ami ng t hei r  i ndi v i dual  ut t er ances,  ar e usi ng commonl y shar ed di scur s i ve 
r esour ces.  Some anal yst s exami ne how par t i cul ar  r het or i cal  and conver sat i onal  
devi ces ar e used i n speci f i c  cont ext s.  Some r esear cher s exami ne how speaker s may

be usi ng shar ed pat t er ns of  under st andi ng or  i nt er pr et at i on.  Ther e ar e a var i et y

of  t er ms t o descr i be t he sor t  of  di scur s i ve r esour ces t hat  speaker s may shar e.  
For  i nst ance,  Pot t er  and Wet her el l  ( 1987)  r ef er  t o shar ed ' i nt er pr et at i ve 
r eper t oi r es ' ,  Bi l l i g et  al  ( 1988)  and Bi l l i g ( 1991)  t o ' i deol ogi es '  and Par ker  
( 1992)  t o ' di scour ses' .  Each s i gnal s a di f f er ent  set  of  t heor et i cal  and anal yt i c

assumpt i ons.  Accor di ngl y,  some di scour se anal yst s wi l l  consi der  i t  a mat t er  of  
t heor et i cal  and met hodol ogi cal  i mpor t ance t o show how par t i cul ar  ut t er ances ar e 
t hemsel ves f or med out  of  wi der ,  soci al l y  shar ed ' r eper t oi r es ' ,  ' i deol ogi es ' ,  
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' di scour ses'  et c.  The anal yst  mi ght  pr esent  a pr of i l e of  quot es i n or der  t o show

how di f f er ent  speaker s mi ght  be dr awi ng upon common r eper t oi r es et c.
I n t heor y,  such pr of i l i ng woul d seem t o f i t  t he r equi r ement  of  di scour se 
anal ysi s.  An anal yt i c  ext r a i s  bei ng added.  The r eader  i s  not  mer el y bei ng 
i nf or med t hat  t he speaker s made t hese ut t er ances,  but  t he addi t i onal  c l ai m i s 
made t hat  al l  t hese ut t er ances have somet hi ng i n common,  bei ng mani f est at i ons of

a shar ed pat t er n of  t al k i ng.  The pr obl em comes when car e i s  not  t aken t o 
subst ant i at e t he c l ai m.  Agai n,  t he dat a cannot  be l ef t  t o ' speak f or  i t sel f ' ,  as

i f  a ser i es of  quot es i s  suf f i c i ent  i n i t sel f  t o show t he exi st ence of  t he 
r eper t oi r e,  i deol ogy or  di scour se.  Mor eover ,  t he anal yst  r uns t he r i sk of  
c i r cul ar i t y  i f  t he soci al l y  shar ed ent i t i es ar e c i t ed i n expl anat i on f or  t he 
ut t er ances.  Thi s i s  j ust  t he concer n expr essed by Wi ddi combe when she wr i t es:
  t he anal yt i c  r ush t o i dent i f y  di scour ses i n or der  t o get  on wi t h t he mor e 
  ser i ous busi ness of  account i ng f or  t hei r  pol i t i cal  s i gni f i cance may be par t l y  
  r esponsi bl e f or  t he t endency… t o i mput e t he pr esence of  a di scour se t o a pi ece

  of  t ext  wi t hout  expl ai ni ng t he basi s f or  speci f i c  c l ai ms ( Wi ddi combe,  1995,  p 
  108) .  
Wi ddi combe t hen goes on t o make a st r ong case f or  her  obser vat i on by 
r e- anal ysi ng anot her  wr i t er ' s  dat a,  and,  i n bei ng mor e expl i c i t  i n her  anal ysi s,

comi ng t o ver y di f f er ent  concl usi ons about  i t .
To r et ur n t o our  i nt er v i ew exampl e,  quot at i ons coul d be sel ect ed f r om t he 
speaker ' s  comment s about  mar r i age and r el at i onshi ps,  r equi r i ng commi t ment .  
I ndeed,  ot her  speaker s mi ght  be quot ed,  i f  t he anal yst  i s  suggest i ng t hat  t hey 
ar e al l  t al k i ng al ong t he same l i nes.  On t he basi s of  such quot at i ons,  t he 
anal yst  mi ght  t hen c l ai m t hat  t he speaker s ar e usi ng t he r eper t oi r e,  i deol ogy or

di scour se of  ' mar i t al  commi t ment ' .  The anal yst  may even c l ai m t o have 
' di scover ed'  t he r eper t oi r e /  i deol ogy /  di scour se on t he basi s of  t he i nt er v i ew

mat er i al .
I f  t hat  i s  al l  t he anal yst  i s  doi ng,  t hen t hese t er ms f unct i on mer el y as 
summar i es.  They add l i t t l e i f  anyt hi ng t o t he anal ysi s of  t he ut t er ances,  f or  
t hey ar e onl y handy ways of  descr i bi ng t he common f eat ur es t hat  t he anal yst  i s  
c l ai mi ng t o summar i se.  However ,  i f  t he anal yst  t hen moves t owar ds an expl anat i on

of  t he quot ed di scour se i n t er ms of  t hese ent i t i es,  t hen a st ep t owar ds 
c i r cul ar i t y  i s  t aken,  and we have Under - anal ysi s t hr ough Ci r cul ar  Di scover y.  The

quot es,  whi ch pr ovi de t he j ust i f i cat i on f or  c l ai mi ng t he exi st ence of  a ' mar i t al

commi t ment  di scour se'  ( or  r eper t oi r e,  or  i deol ogy)  ar e t hen expl ai ned i n t er ms 
of  t hi s ent i t y .  Such c i r cul ar i t y  woul d occur  i f  t he anal yst ,  havi ng quot ed 
ext r act s t o c l ai m t he exi st ence of  a ' mar i t al  commi t ment  r eper t oi r e /  i deol ogy /

di scour se' ,  t hen goes on t o i mpl y t hat  t he speaker s made t hose par t i cul ar  
ut t er ances because t hey shar ed t hi s di scour se,  r eper t oi r e or  i deol ogy.  .  Thi s i s

t he sor t  of  c i r cul ar i t y  t hat  can be made by anal yst s who ar e usi ng ' di scour ses' ,

r at her  psychol ogi cal  t er mi nol ogy,  as an anal yt i c ,  expl anat or y t er m.  The 
psychol ogi cal  c i r cul ar i t y  ar i ses when an anal yst  c l ai ms t hat  t al k shows evi dence

f or  t he exi st ence of  a par t i cul ar  psychol ogi cal  st at e or  pr ocess,  such as 
' at t i t ude' ,  and t hen expl ai ns t he pr oduct i on of  t hat  t al k i n t er ms of  t he 
exi st ence of  t he at t i t ude.  An anal ogous c i r cul ar i t y can occur  when t he anal yst  
i s  wor ki ng wi t h a mor e macr o concept  t han ' at t i t ude' ,  such as a Foucaul di an 
not i on of  ' di scour ses' .  The anal yst  may c l ai m t hat  t he t ext s t hat  ar e bei ng 
st udi ed show evi dence of  a par t i cul ar  di scour se i e t hey may say t he 
wr i t er / speaker  i s  usi ng ' t he f ai t hf ul ness di scour se' .  I t  woul d t hen be c i r cul ar  
t o expl ai n t he par t i cul ar  t ext s on t he gr ounds t hat  t hey have been pr oduced by 
t hi s ' f ai t hf ul ness di scour se'  i f  t he t ext s t hemsel ves wer e t he evi dence f or  t he 
exi st ence of  t hat  di scour se.
Thi s i s  not  t o deny t hat  t her e can be di scur s i ve anal yses of  r eper t oi r es,  
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i deol ogi es or  di scour ses.  Such anal yses must  pr ovi de some ext r a el ement s.  The 
anal yst  mi ght ,  f or  exampl e,  want  t o show how par t i cul ar  r eper t oi r es,  i deol ogi es 
or  di scour ses ar e dr awn upon t o deal  wi t h speci f i c  f eat ur es of  t he 
conver sat i onal  i nt er act i on,  such as par t i cul ar  moves f r om t he i nt er l ocut or ;  or  
t hat  when speaker s use t hi s r eper t oi r e i n a gener al  way,  t hey wi l l  t end t o 
qual i f y  i t  by i nt r oduci ng count er - t hemes ( as t he speaker  does i n l i nes 64 and 
f ol l owi ng) .  Such an anal ysi s woul d dr aw at t ent i on back t o t he det ai l s  of  t he 
t al k,  as t he anal yst  seeks t o r el at e speci f i c  use of  t hemes t o speci f i c  
conver sat i onal  j unct ur es.  Much mor e wi l l  be r equi r ed t han quot at i on and 
asser t i ons of  commonal i t y  t o sust ai n such an anal ysi s.  The anal yst  woul d need t o

demonst r at e t he commonal i t i es i n det ai l .
Al t er nat i vel y,  t he anal yst  mi ght  seek evi dence t hat  i s  beyond t he speci f i c  
conver sat i onal  ext r act ,  t o subst ant i at e t he c l ai m f or  t he exi st ence of  such 
r eper t oi r es,  i deol ogi es or  di scour ses.  The anal yst  woul d need t o st at e somet hi ng

about  t he nat ur e of  t hese ent i t i es.  For  i nst ance,  hi st or i cal  evi dence mi ght  be 
c i t ed t o show t he or i gi ns and devel opment  of  var i ous cul t ur al  pat t er ns of  t al k.  
The par t i cul ar  anal ysi s woul d ai m t o show how t hese wi der  pat t er ns of  t al k ar e 
mobi l i zed by t he speaker  i n t he par t i cul ar  cont ext  of  t he i nt er v i ew or  
conver sat i on t hat  i s  bei ng st udi ed.  Thi s wi der  hi st or i cal  per spect i ve,  t hen,  
woul d l ead back t o quest i ons of  why par t i cul ar  conver sat i onal  manoeuvr es ar e 
bei ng made and what  speaker s ar e doi ng by usi ng t hese common pat t er ns of  t al k at

t hese conver sat i onal  j unct ur es.  Agai n,  t he per spect i ve woul d l ead back t o 
exami ni ng t he det ai l s  of  i nt er act i on.  I ndeed,  i t  must  do so,  i f  t he danger s of  
c i r cul ar i t y  and mer e summar i s i ng ar e t o be avoi ded.
I n addi t i on t o t he c i r cul ar i t y  of  i dent i f y i ng di scour ses t her e i s  a par al l el  
danger  of  c i r cul ar l y  i dent i f y i ng ment al  const r uct s.  The par al l el  move woul d be 
t o i nt er pr et  di scour se as t he expr essi on of  some under l y i ng r eal m of  t hought s,  
i deas,  at t i t udes or  opi ni ons,  wher e t he nat ur e of  t hose under l y i ng t hought s and 
opi ni ons i s  gi ven i n t he t al k i t sel f .  Di scur s i ve psychol ogy,  i n par t i cul ar ,  has 
ar gued agai nst  t he st at us of  t al k as bei ng t he expr essi on of  i nner  cogni t i ve 
i deas or  opi ni ons,  and r est s upon a par t i cul ar  phi l osophy of  ment al i t y .  Some 
di scur s i ve psychol ogi st s st r ess t he phi l osophi cal  her i t age of  Wi t t genst ei n and 
Aust i n ( Bi l l i g,  1999b,  Har r é & Gi l l et t ,  1994;  Edwar ds,  1997;  Pot t er ,  2001)  and 
some Vol osi nov ( Bi l l i g,  1997b)  and even c l assi cal  r het or i c  ( Bi l l i g,  1996) .  
What ever  t he phi l osophi cal  or i gi ns of  t he st ance,  t he i mpl i cat i on i s  c l ear :  t hat

r at her  t han posi t i ng ment al  ent i t i es,  we can concent r at e upon exami ni ng t he use 
of  psychol ogi cal  l anguage i n di scour se.
Of  cour se,  not  al l  di scour se anal yst s shar e di scur si ve psychol ogy' s r ej ect i on of

under l y i ng ment al  schemat a.  I n f act ,  some r esear cher s,  most  not abl y van Di j k  
( 1998) ,  speci f i cal l y  i ncor por at e cogni t i ve f act or s wi t hi n t hei r  model s of  
di scour se and i deol ogy.  Never t hel ess,  van Di j k  st i l l  anal yses di scour se as 
di scour se.  He does not  see di scour se s i mpl y as a means of  di scover i ng cogni t i ve 
st r uct ur es or  ment al  r epr esent at i ons,  nor  does he see t he cogni t i ve st r uct ur es 
or  ment al  r epr esent at i ons as pr oduci ng t he di scour ses.  So our  poi nt  her e i s  not  
t o ar gue speci f i cal l y  f or  di scur s i ve psychol ogy,  even t hough t hat  i s  c l oser  t o 
our  own t ake on t he psychol ogi cal  nat ur e of  di scour se.  Rat her ,  i t  i s  t o suggest  
t hat  what ever  k i nd of  di scour se anal ysi s i s  bei ng done,  i t  has t o amount  t o much

mor e t han t r eat i ng t al k and t ext  as t he expr essi on of  v i ews,  t hought s and 
opi ni ons,  as st andar d sur vey,  et hnogr aphi c and i nt er v i ew r esear ch of t en does.
The c i r cul ar i t y  t o be avoi ded,  i n i t s  most  obvi ous gui se,  i s  t hat  of  t ak i ng 
speaker s '  uses of  psychol ogi cal  phr ases such as ' I  t hi nk '  or  ' I  f eel ' ,  and 
t r eat i ng t hese as gi v i ng di r ect  access t o t he per son' s i nner  t hought s or  
f eel i ngs.  The c i r cul ar i t y  comes i nt o pl ay when t he anal yst  c i t es t hese i nner  
t hought s or  f eel i ngs as r easons why t he speaker  speaks as t hey do.  The 
Respondent  i n t he mar i t al  commi t ment  ext r act  const ant l y  uses such psychol ogi cal  
phr ases:  ' I  bel i eve'  ( l i nes 25- 26) ;  ' I  t hi nk '  ( l i nes 51,  55,  63,  72 and 86) ,  ' I  
j ust  bel i eve'  ( l i ne 93)  and so on.  No di scour se anal ysi s of  t hese phr ases i s  
at t empt ed i f  t he anal yst  t akes t hem at  f ace val ue as i f  t hey wer e out er  
mani f est at i ons of  i nner  ' bel i ef '  or  ' t hought '  pr ocesses.
I nst ead,  such phr ases woul d need t o be anal ysed di scur s i vel y.  One mi ght  say t hat

t he i nt er v i ew si t uat i on i s  one i n whi ch t he r espondent  knows t hat  t hey ar e 
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expect ed t o engage i n t he di scur s i ve busi ness of  ' gi v i ng v i ews' .  I n or der  t o 
avoi d appear i ng dogmat i c and t o demonst r at e r ecogni t i on t hat  ot her s have 
opposi ng opi ni ons,  speaker s wi l l  use such phr ases as ' I  bel i eve' ,  ' I  t hi nk ' .  
Such an anal ysi s of  t he r het or i c  of  gi v i ng v i ews,  t hen,  woul d l ook t o see how 
t he speaker  manages t he di l emmas of  pr esent i ng opi ni ons f or cef ul l y  but  wi t hout  
seemi ng t o be dogmat i c.  One woul d not e how t he speaker  backt r acks,  goi ng f r om 
st r ong st at ement s about  mar i t al  commi t ment  t o gi v i ng r easons f or  di vor ce i f  
ei t her  ' par t y ar e r eal l y  unhappy'  ( an anal yst  mi ght  ask pr eci sel y what  t he 
' r eal l y '  i s  accompl i shi ng her e) ;  how he gi ves j ust i f i cat i ons;  how he qual i f i es 
hi s ut t er ances and so on.  One woul d exami ne what  t he addi t i on of  ' I  bel i eve' ,  ' I

t hi nk ' ,  or  ' t hat ' s  my v i ew'  per f or m i n t he i nt er act i on.  One woul d consul t  t he 
r el evant  pr evi ous r esear ch on al l  t hese conver sat i onal  moves and appl y t he 
accumul at ed i nsi ght s t o t he pr esent  dat a.  Or  we coul d col l ect  a cor pus of  
exampl es of  when and how peopl e use such expr essi ons as ' I  bel i eve' ,  and ' I  
t hi nk ' ,  and exami ne what  k i nds of  wor k such expr essi ons per f or m,  what  k i nds of  
cont i ngenci es t hey handl e,  what  k i nds of  cont r ast s t hey occur  i n,  and so on.  
Once one i s  doi ng t hi s,  one i s  doi ng di scour se anal ysi s.  By cont r ast ,  mer el y t o 
st at e t hat  t he speaker  i s  expr essi ng t hei r  bel i ef s i s  ei t her  t o r i sk 
under - anal ysi s t hr ough summar i z i ng or  maki ng t he c i r cul ar  di scover y of  an i nner  
bel i ef .
8.  Under - Anal ysi s t hr ough Fal se Sur vey
Ther e i s  a danger  of  ext r apol at i ng f r om one' s dat a t o t he wor l d at  l ar ge.  Thi s 
er r or  i s  not  unknown i n quant i t at i ve r esear ch,  of  cour se.  I t  may be avoi ded by 
expl i c i t l y  sur vey- or i ent ed st udi es,  but  i s  not  uncommon i n exper i ment al  soci al  
psychol ogy when f i ndi ngs ar e subt l y  gener al i sed f r om t he sampl e of  t he 
exper i ment  ( say,  a set  of  Nor t h Amer i can under gr aduat es)  t o t he uni ver sal  
cat egor i es t hey ar e supposed t o r epr esent  ( women,  hi gh achi ever s,  peopl e wi t h a 
cer t ai n at t r i but i onal  st y l e) .  Di scussi on sect i ons of  exper i ment al  paper s 
somet i mes use such unqual i f i ed t er ms,  wi t h t he l ogi cal  i mpl i cat i on t hat  t hey 
encompass al l  member s of  t hat  cat egor y.
The same danger  of  Fal se Sur vey l ur ks f or  qual i t at i ve wor k t hat  di scover s t hat  
cer t ai n r espondent s use cer t ai n di scour ses or  ways of  speaki ng.  I t  i s  f at al l y  
easy t o s l i p i nt o t r eat i ng one' s f i ndi ngs as i f  t hey wer e t r ue of  al l  member s of

t he cat egor y i n whi ch one has cast  one' s r espondent s.  For  exampl e,  an anal yst  
r eadi ng our  i nt er v i ew ext r act  mi ght  see,  i n t he r espondent ' s  way of  t al k i ng,  a 
' t r adi t i onal i s t  di scour se of  mar r i age' .  They mi ght  t hen be t empt ed t o at t r i but e 
t hat  di scour se t o al l  peopl e i n hi s posi t i on ( ' non- Uni ver s i t y- educat ed young 
women' ,  i f  t hat  was t he demogr aphi c i nf or mat i on suppl i ed al ong wi t h t he 
ext r act ) .  Thi s at t r i but i on mi ght  be done expl i c i t l y ,  but  i s  st i l l  mor e l i kel y t o

happen unconsci ousl y,  i n t he way t he wr i t er  uses demogr aphi c cat egor i es t o r ef er

t o t he peopl e i n t hei r  dat a.
Pr obabl y f ew di scour se anal yst s want  or  i nt end expl i c i t l y  t o be r epor t i ng 
sur veys;  but  wi t hout  car e,  t hei r  r epor t s may gi ve t hat  i mpr essi on.  Such a f aul t  
makes t he wor k an easy t ar get  f or  t he quant i t at i vel y- mi nded,  who wi l l  pr oper l y 
see i t  as f ai l i ng t o suppl y appr opr i at e evi dence f or  i t s  c l ai ms.  I f  a sur vey i s  
want ed,  sur vey t ool s must  be used.
9.  Under - Anal ysi s t hr ough Spot t i ng
I f  di scour se anal ysi s demands an at t ent i on t o t he det ai l s  of  ut t er ances,  t hi s 
does not  mean t hat  al l  such at t ent i on qual i f i es as sat i s f act or y di scour se 
anal ysi s.  Anal yses pr ovi ded by di scur s i ve,  conver sat i on and cr i t i cal  di scour se 
anal yst s have,  over  t he past  t went y- f i ve year s,  not i ced and l abel l ed a wi de 
var i et y of  conver sat i onal  and r het or i cal  pr ocedur es.  Anyone engagi ng i n t hese 
sor t s of  anal yses shoul d pr oper l y acquai nt  hi msel f  or  her sel f  wi t h such wor k.  
They shoul d be abl e t o r ecogni ze t hese conver sat i onal  f eat ur es i n dat a ext r act s.

The same i s t r ue of  r het or i cal  t r opes i n pr i nt ed per suasi ve mat er i al s and so on.
However ,  t he r ecogni t i on of  f eat ur es does not  const i t ut e anal ysi s,  at  l east  at  a

r esear ch l evel .  I t  may be appr opr i at e i n t r ai ni ng exer c i ses as one seeks t o 
acqui r e t he ski l l s  of  anal ysi s.  But  r esear ch does not ,  and shoul d not ,  consi st  
pr i nci pal l y  of  f eat ur e- spot t i ng,  j ust  as anal ysi ng t he hi st or y and f unct i ons of  
t he r ai l way syst em cannot  be accompl i shed by t r ai n- spot t i ng.  Thus t her e can be 
Under - Anal ysi s t hr ough Spot t i ng.
The i nt er v i ew ext r act  cont ai ns many f eat ur es known t o conver sat i on anal yst s.  As 
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t he i nt er v i ewer  says mm or  yeh t hey pr ovi de ' cont i nuer s '  whi ch acknowl edge t he 
r espondent ' s  t ur ns.  Thus by sayi ng mm a speaker  can concede t hei r  t ur n at  
t r ansi t i on- r el evant  poi nt s.  Si mi l ar l y  when t he i nt er v i ewer  asks a quest i on,  t hey

ar e maki ng t he f i r s t  move i n an adj acency pai r  t hat  expect s an answer .  These and

ot her  wel l - known st r uct ur al  f eat ur es of  t he t al k can be spot t ed i n t hi s ext r act .

I ndeed,  such spot t i ng i s  possi bl e i n v i r t ual l y  any such ext r act  of  i nt er act i onal

t al k,  j ust  as t he r het or i c i an wi l l  be abl e t o spot  f ami l i ar  t r opes i n a pi ece of

f or mal  speech- maki ng.
An anal ysi s t hat  consi st ed pr i mar i l y  of  such spot t i ng woul d not  count  as 
or i gi nal  r esear ch.  I t  woul d be l i ke a t r ai ni ng exer c i se i n r unni ng a wel l - known 
i l l us i on such as t he Mül l er - Lyer  or  admi ni st er i ng a wel l - est abl i shed per sonal i t y

t est .  Or i gi nal  anal ysi s shoul d seek t o show how est abl i shed di scur s i ve devi ces 
ar e used,  i n new set s of  mat er i al ,  t o manage t he speaker s '  i nt er act i onal  
busi ness.  What  i s  r equi r ed i s  t o show what  t he f eat ur e does,  how i t  i s  used,  
what  i t  i s  used t o do,  how i t  i s  handl ed sequent i al l y  and r het or i cal l y ,  and so 
on.  To r emar k:  ' t hat ' s  a 3- par t  l i s t '  f or  exampl e,  i s  t o i dent i f y  a wel l - know 
di scur s i ve f eat ur e of  t al k and t ext ;  but  t he i nt er est  i s  i n unpacki ng i t  and 
show what  i t ' s  doi ng i n t hi s par t i cul ar  set  of  mat er i al s.  Good anal ysi s al ways 
moves convi nci ngl y back and f or t h bet ween t he gener al  and t he speci f i c .
10.  Concl udi ng Comment s
I t  i s  wor t h r evi s i t i ng t he t wo r easons we had f or  wr i t i ng t hi s paper .  One i s t o 
hel p t hose who appr oach DA ent husi ast i cal l y ,  but  i n an envi r onment  wher e t her e 
i s  l ess suppor t  t han t her e woul d be f or  mor e t r adi t i onal  met hods of  anal ysi s,  
and so l ess oppor t uni t y t o t est  and r ef i ne met hods among sympat het i c  col l eagues.

The ot her  i s  t o scot ch t he sor t  of  er r or s t hat  gi ve comf or t  t o t he 
t r adi t i onal l y- mi nded who accuse DA of  ' anyt hi ng goes' .
We hope we have shown t he di f f er ence bet ween somet hi ng t hat  i s  di scour se 
anal ysi s -  of  what ever  sor t  - and somet hi ng t hat  i s  not .  Wr i t er s ar e not  doi ng 
anal ysi s i f  t hey summar i se,  i f  t hey t ake s i des,  i f  t hey par ade quot es,  or  i f  
t hey s i mpl y spot  i n t hei r  dat a f eat ur es of  t al k or  t ext  t hat  ar e al r eady 
wel l - known.  Nor  ar e t hey doi ng anal ysi s i f  t hei r  di scover y of  di scour ses,  or  
ment al  const r uct s,  i s  c i r cul ar ,  or  i f  t hey unconsci ousl y t r eat  t hei r  f i ndi ngs as

sur veys.
We shoul d be at  pai ns t o say t hat  we do not  t hi nk t hat  i dent i f y i ng t hese 
i nadequaci es t ends posi t i vel y t owar d any one par t i cul ar  l evel  or  st y l e of  
di scour se anal ysi s.  What  i t  does i s  show up how some ways of  wr i t i ng have t he 
sheen of  anal ysi s wi t hout  i t s  subst ance.  We have del i ber at el y st opped shor t  of  
sayi ng what  does count  as anal ysi s,  because of  t he var i et y of  di r ect i ons i n 
whi ch anal ysi s can go,  and because much mor e has been wr i t t en on t hi s el sewher e.

Per haps i t  i s  saf e t o say t hat  anal ysi s means a c l ose engagement  wi t h one' s t ext

or  t r anscr i pt s,  and t he i l l umi nat i on of  t hei r  meani ng and s i gni f i cance t hr ough 
i nsi ght f ul  and t echni cal l y  sophi st i cat ed wor k.  I n a wor d,  Di scour se Anal ysi s 
means Doi ng Anal ysi s.
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